
PURE FACT SHEET  Where to go for help

Agencies to contact for help resolving issues in the schools and for your children.  

U. S. Department of Education    www.ed.gov
Phone: 1-800-USA-LEARN (1-800-872-5327) TTY: 1-800-437-0833
Spanish speakers available (se habla español)

If you believe you or your child is the subject of discrimination, you may learn more about 
filing a complaint from the U. S. Dept. of Education’s Office for Civil Rights, Chicago 
Office: 500 W. Madison Street, Suite 1475, Chicago, IL 60661
Telephone: 312-730-1560 • Fax: 312-730-1576 • TDD: 877-521-2172
Email:  OCR.Chicago@ed.gov

U. S. Senate   http://www.senate.gov/  or call: (202) 224-3121

U. S. House of Representatives: Find contact information for your rep: 
https://forms.house.gov/wyr/welcome.shtml  or call: (202) 224-3121 | TTY: (202) 225-1904

Illinois State Board of Education   http://www.isbe.state.il.us/
100 N. 1st Street • Springfield, IL 62777 • 866/262-6663 • 217/782-4321
100 W. Randolph, Suite 14-300 • Chicago, IL 60601 • 312/814-2220  

Illinois Senate and House   http://ilga.gov/  or call 217-782-3944   217-782-2050 (TTY) 

Illinois Attorney General  http://www.illinoisattorneygeneral.gov/
100 West Randolph Street, Chicago, IL 60601   (312) 814-3000   TTY: 1-800-964-3013
or Cook County States’ Attorney/Civil Actions stateattorney@cookcountygov.com.
Richard J. Daley Center, Room 500, 50 W. Washington, Chicago, Il. 60602  (312) 603-5440
To report possible violations of law including Open Meetings Act violations 

Chicago Public Schools  http://www.cps.k12.il.us/
125 S. Clark Street, Chicago IL 60603 • 773/553-1500/1600

CPS Inspector General  investigations@cps.k12.il.us
850 W. Jackson, Suite 500 Chicago 60607  773/534-9400 

City of Chicago: Mayor's Office: Dial 311 for general information   www.cityofchicago.org 
Find your Alderman:   http://egov.cityofchicago.org/city/webportal/portalProgramAction.do?
programId=536879154&channelId=-536879035&topChannelName=Government 
121 N La Salle St., Chicago, IL 60602   (312) 744-3081

and of course, contact PURE: 

Parents United for Responsible Education
100 S. Morgan Street  Chicago, IL  60607     Tel. 312/491-9101     Fax: 312/491-

9404     pure@pureparents.org     www.pureparents.org


